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Wisconsin Department of Corrections
Governor Scott Walker | Secretary Jon E. Litscher

Division of Adult Institutions

DATE: February 20, 2018 {
TO: DAl Inmates [POST]
FROM: Jim Schwochert, Administralo

Division of Adult Instituti
SUBJECT:  Wisconsin Administrative Code Chapter DOC 310 Complaint Procedures

Department of Corrections (DOC) complaint procedures established by the Wisconsin Administrative
Code DOC 310 have been revised, effective April 1, 2018, Facility handbooks will be revised to
reflect the new procedures and the full chapter is also available for view in the facility library. Please
note that the current DOC 310 rules remain in effect through March 31, 2018. Below is a summary of
some of the changes:

* An inmate may not file more than one complaint per calendar week except for complaints
regarding the inmate’s health and personal safety or complaints made under PREA.

» [nmates must provide of evidence their aitempts to resolve the issue prior to filing.

» Inmates are now given only one opportunity to correct and resubmit a returned complaint within 10
days of the issuance of the ICE Return Letter.

» Complaint and appeal forms have been revised and a new “second page" form has been created.
Inmates must use only the revised forms as of April 1, 2018, and all ICRS submissions must be on
ICRS forms only. Outdated forms will not be accepted.

« Complaint and appeal submissions may not exceed 500 words total and two pages maximum.

« Time limits for complaint returns; complaint acknowledgements; ICE Recommendations;
Reviewing Authority Decisions; CCE Recommendations; Office of the Secretary Decisions; and
Resolution of Affirmed Complaint actions are all counted by “days” and those limits have changed.

» A specific PREA section has been added that outlines the process for such complaints.

*» The provision for group complaints has been eliminated.

cc: Cathy Jess, DOC Deputy Secretary
DOC Corrections Complaint Examiners
Larry Jenkins, DAl Assistant Administrator
DAl Wardens; DAl Deputy Wardens; DAl Security Directors
DAl Institution Complaint Examiners
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